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SUMMARY OF COVER

GROUP PERSONAL ACCIDENT AND TRAVEL POLICY NUMBER 51UK427226/019

Underwritten by UM Association Ltd. And ACE EUROPE   

The information provided in this document is only a summary of the cover , a copy of the full policy is available on request.

TRAVEL

The following travel cover is automatically in operation for

Staff: Whilst travelling on University related business including travel in the UK involving an overnight stay. Up to 4 days of personal leisure travel abroad is included at no extra charge. Additional cover can be purchased if required.

All Students: Whilst on University organised field trips undertaken in connection with the course being studied, including trips within the UK involving an overnight stay.

Postgraduates: Whilst travelling in connection with their course or on other University related business, including trips within the UK involving an overnight stay.

Subject to the stated UK restrictions cover applies on a Worldwide basis.

Medical and Associated expenses - Sum Insured - £Unlimited 

NB - If you are ill or injured abroad contact ACE Rescue Services immediately - the 24 hour helpline is on Tel. +44  870 607 0684 – all incidents that could result in a claim must be reported as soon as possible.
1. All costs incurred outside the UK for hospital, nursing home, ambulance, surgical or other diagnostic or     remedial treatment given or prescribed by a qualified medical practitioner.

2. Supplementary travel and accommodation expenses of up to £15,000 including the cost of up to two persons who on medical advice travel to or remain with the Insured Person, foreign funeral expenses or repatriation of remains costs.

3. Emergency repatriation expenses  for medically necessary repatriation to the most suitable NHS Hospital if organised by ACE Rescue Services.

4. Additional Search and Rescue expenses of up to £10,000 incurred outside the UK for costs of emergency services  rescue of an Insured Person to avoid them suffering serious injury or illness.
           Main Exclusions
1.The first £25 of each claim for each Insured Person.

NB - You are strongly recommended to obtain Form E111 from your local D.S.S. or Post Office to take full advantage of EEC reciprocal arrangements - if this reduces the claim payment the excess will not be applied.

2. Any dental or optical treatment unless as the result of an emergency.

3. The cost of replenishing medicines used within 6 Months prior to the start of the journey.

Personal Property and Baggage Sum Insured £2,000   Business Equipment Sum Insured £2,000  Money - Sum Insured £1,000    Misuse of Credit Cards - Sum Insured  £1,000

1. Loss of or damage to personal property, baggage or  equipment including items acquired on the journey.

2. Loss of money, travellers cheques etc. and misuse of stolen credit cards

3. Up to £500 for replacement toiletries and clothes if baggage is temporarily mislaid or delayed over 4 hours.

4.  Up to £500 for emergency passport/visa replacement.

           Main Exclusions

1.The first £25 of each claim for each Insured Person or 10% of any claim for a laptop.

2. Insurers will not be liable for more than £500 for any single article (other than a lap top computer) or pair or set or £750 in cash or coins

3. Losses not reported to police or transport carrier within 48 hours of discovery and the appropriate report not obtained.

4. Losses from an unattended vehicle unless garaged overnight or property is in locked boot during the day.
Cancellation and Curtailment - Sum Insured £5,000

1. Loss of deposit or prepaid charges following unavoidable cancellation due to a cause outside the control of the insured person.

2. Loss of prepaid charges and additional travelling expenses following unavoidable curtailment of the journey or alteration of the itinerary due to death, injury or illness of the Insured Person or another member of the party or a close relative of the Insured Person, compulsory quarantine, jury service, subpoena or hi-jack of the Insured Person, public transport services being affected by riot strike or civil commotion or the Insured Persons home becoming uninhabitable due to serious fire storm flood theft subsidence or malicious damage 

Main Exclusions

1.The first £25 of each claim for each Insured Person.

2. Costs resulting from civil unrest, strike, government prohibitions that were in existence or threatened prior to the journeys commencement.

Departure Delay

1. If the ship or aeroplane or publicly licensed conveyance on which the Insured Person is to travel is delayed from departing for at least 12 hours - £60 per person. A further £30 is payable for each additional complete 12 hour delay.

Legal Expenses - Sum Insured £25,000

Costs for pursuing recovery from a third party for personal injury or financial loss arising as a result of breach of a travel /accommodation contract or defence of criminal case – all arising during a journey outside the UK. 

CLAIMS PROCEDURE - TRAVEL

If you wish to make a claim under this insurance please obtain the necessary claim form from your department or print from www.umal.co.uk/ submit this together with the necessary supporting documentation to U M Association Ltd., Woburn House, 20 Tavisyock Square, London, WC1H 9HW. Please note claims must be supported by evidence of loss such as accounts, bills, receipts, medical certificates booking invoices and any relevant correspondence ; baggage and money claims must also be accompanied by a police or transport carriers report and your travel ticket stubs ; delay claims must be accompanied by written confirmation from the carrier of the period and reason for the delay and a copy of your original itinerary/travel documents.
PERSONAL ACCIDENT

The following Personal Accident cover is automatically in operation for
Staff: Whilst at work, commuting or travelling on University related business

Students: Whilst covered under the Travel section.

Benefits







Staff

Students
Death*





2  X  Annual Salary
£10,000

Permanent Total Disablement


4  X  Annual Salary
£20,000

Plus a full Continental Scale of benefits giving a proportion of the above for lesser disabilities .

* Death benefits are paid at the discretion of the University directly to spouse, dependants, relatives etc.

Aggregate Limit An aggregate  limit of £2,000,000 per conveyance/accident applies. In the event of a serious incident resulting in the total amount payable exceeding this figure then the benefit payable to each Insured Person  will be reduced proportionally.

CLAIMS PROCEDURE - PERSONAL ACCIDENT -Please contact the Insurance Administrator - Ruth McFadyen on ext.22417. - E-mail hrm@soton.ac.uk
If you need Medical Assistance when abroad
FROM OUTSIDE THE UK TELEPHONE ACE RESCUE on ++44 870 607 0684

AND QUOTE POLICY NO. 51UK427226/019

++ remember to use the correct international dialing code from the country in which you are calling

ACE Rescue is designed to provide you with advice and assistance should you become ill or sustain injury during your journey abroad. It is operated by a team of multi-lingual coordinators at Europ Assistance in the UK, who can be contacted at any time of the day or night, 365 days of the year.  Europ Assistance will decide the most appropriate course of action to help you through an emergency.

The services range from......

· Advice over the telephone

· Consultation with a local doctor

· Arranging for admission to the most appropriate hospital for your needs

to........

· Medical repatriation to the most appropriate hospital or to your home address.  

Europ Assistance will also......

· Keep your family and employer fully informed

· Arrange for up to two relatives or friends to travel out to you - if this is considered medically necessary

· Guarantee that your hospital bills will be met. 

To ensure that the ACE Rescue services operate smoothly when you need them most .........

· Quote your Policy Reference Number, the title of your Institution and your Name.

· Give the telephone number where you can be contacted.

· Give details of anyone you would like to be contacted - relative, friend, employer.

PLEASE REMEMBER ......

· Always carry the Travel Insurance Summary with you.

· Keep this sheet as a separate record of the telephone and telex numbers.

· Give details to a travelling friend or colleague in case you are unable to make the call  yourself.

· Contact ACE Rescue before incurring expenses for anything other than minor ailments.

· This Summary will not be recognised as a guarantee of cover or payment by any hospital.   
UNDER NO CIRCUMSTANCES SHOULD YOU ARRANGE TO RETURN TO THE UK FOLLOWING AN ACCIDENT OR ILLNESS WITHOUT CONTACTING ACE RESCUE ON THE ABOVE NUMBER OR                Telex 

947736 EURA G 

FOR PRE-TRAVEL ADVICE ON ALL ASPECTS OF THE COUNTRY YOU ARE VISITING


a) visit www.umal.co.uk - scroll down the left hand side of the screen to LINKS and visit the Control Risks website for detailed risk information and advice(this access route can only be followed from a University of Southampton PC)


b)visit www.fco.gov.uk/travel .

It is essential to check these sites for up to date information before travelling to any high or medium risk destinations.







